


Exceeded or met

expectations**
99.5%

Nursing care

satisfaction**
98.5%

Overall quality

of care satisfaction***
99.6%

BMI ST EDMUNDS HOSPITAL
is part of BMI Healthcare, the UK’s largest
provider of independent healthcare*

 
 
 
 
 
 

  
At BMI Healthcare, we have over 52 hospitals and healthcare facilities nationwide.
Throughout these locations, we treat more than 300,000 patients and manage over
one and a half million outpatient visits every year, offering a wealth of experience,
highly complex surgery, a patient-centred approach and access to some highly
specialised consultants. BMI St Edmunds Hospital also has access to some of the
latest technology and equipment, including:
 

 
 
 
 

✓ 7 consulting rooms

✓ 3 operating theatres (one with
laminar flow ultra clean air
system)

✓ 26 beds

✓ Physiotherapy and assessment
centre

✓ Diagnostic imaging

✓ Endoscopy/minor operations suite

    
BMI Healthcare is proud of its consistently low hospital infection rates for MRSA
bacteraemia and Clostridium difficile. This is achieved by a carefully planned regime
of rigorous infection prevention policies, surveillance, training and exceptionally high
standards of cleaning.
 

     
 

 

*Based on the number of hospitals/treatment centres within the UK Oct 2019- Sep 2020. **Expectation figures based on
patients rating ‘met’/‘exceeded’ of a sample of 184 and Nursing Care figures based on patients rating ‘excellent / very satisfied’
of a sample of 206 completing a questionnaire Oct 2019 - Sep 2020. ***Overall quality of care score based on patients rating
'very good' or 'excellent' of a sample of 488 completing a questionnaire Oct 2019 - Sep  2020. ****Friends and Family
recommendation figures based on 486 patients saying that they are 'extremely likely/likely' to recommend the hospital to
friends and family over the period Oct 2019 - Sep 2020. Total of 707 questionnaires were analysed by Quality Health, an
independent survey provider for the period Oct 2019- Sept 2020.

 

98.4% of our 
patients say that 
they would 
recommend the 
hospital to 
friends and 
family****



ANAESTHETICS

Dr M Sanders (M) Facet joint injections, lumbar epidural, cervical epidural, nerve root blocks, dorsal root ganglion
blocks, facet joint denervation trigeminal neuralgia injections, suprascapular nerve blocks,
trigger point injections

Norfolk And
Norwich University
Hospital 

Appointments on request

CARDIOLOGY

Dr C Densem (M) Interventional cardiology, invasive and non-invasive cardiology investigation, angioplasty,
coronary angiography, heart valve disease, DC cardioversion, TAVI, HOCM, heart failure, heart
rhythms

Papworth Hospital
Foundation Appointments on request

Professor C Knight (M) Assessment of chest pain, coronary angioplasty and stenting, drug eluting stents Barts Health Appointments on request

CLINICAL ONCOLOGY

Dr M Moody (F) Management of cancer: breast, colorectal, lymphoma. West Suffolk
Foundation Appointments on request

Dr D Patterson (M) Lung cancer, mesothelioma, upper gastrointestinal cancer, hepatopancreatobiliary cancer,
lower gastrointestinal cancer, neuroendocrine tumours, cancers of unknown primary, general
oncology advice

West Suffolk
Foundation Appointments on request

CLINICAL RADIOLOGY

Dr R Darrah (F) Pelvic and vaginal screening West Suffolk
Foundation Appointments on request

Dr R Guirguis (M) Musculoskeletal radiology, ultrasound guided injections, shoulder hydrodilation West Suffolk
Foundation Appointments on request

Dr M Macfarlane (M) Abdominal, renal, non-gynaecological pelvis, testes, aorta screening West Suffolk
Foundation Appointments on request

Dr Y Wu (F) General, pelvic and abdominal imaging, gynaeacological imaging Appointments on request

DERMATOLOGY

Dr N Bordet (F) Skin cancer, eczema, psoriasis, acne, vulval disease, contact dermatitis, warts, moles West Suffolk
Foundation Appointments on request

Dr R Jenkins (F) Skin cancer, general dermatology West Suffolk
Foundation Appointments on request

Dr A Ranasinghe (F) General dermatology, Skin Cancers, Benign and malignant skin lesions, sun damaged skin,
Acne, Rosacea, Eczema, Psoriasis, Skin Rashes, Warts, Paediatric Dermatology,
Psychodermatology, Psychosocial impact of skin disease, Removal of skin lesions

West Suffolk
Foundation Appointments on request

ENDOCRINOLOGY AND DIABETES MELLITUS

Dr J Clark (M) Diabetes and endocrinology West Suffolk
Foundation Appointments on request

FORENSIC PSYCHIATRY

Dr R Jones (F) General and forensic psychiatry Appointments on request

GASTROENTEROLOGY

Dr K Basavaraju (M) Inflammatory bowel disease, nutrition, gastro-oesophageal reflux disease, colonoscopy,
Eosinophilic oesophagitis

West Suffolk
Foundation Appointments on request

Dr D Sharpstone (M) Gastroenterology, ERCP, inflammatory bowel disease West Suffolk
Foundation Appointments on request

Dr S Whalley (M) Diagnostic and therapeutic flexible sigmoidoscopy, oesophago-gastro-duodenoscopy,
colonoscopy, bowel cancer and screening, colorectal diseases, inflammatory bowel disease,
irritable bowel syndrome, oesophageal and gastric cancer, liver disease

West Suffolk
Foundation Appointments on request

GENERAL (INTERNAL) MEDICINE

Dr D O'Reilly (M) Gout /Pseudogout bursitis lupus/SLE  joint/shoulder/neck/back/joint pain Injections
Osteoarthritis Psoriatic Arthritis PMR /Giant Cell Arteritis Osteoporosis scanning Ankylosing
Spondylitis Sciatica, Raynaud's Fibromyalgia Rheumatoid Carpal Tunnel

West Suffolk
Foundation Appointments on request

CONSULTANT/SPECIALIST SUB SPECIALITY / SPECIAL INTEREST TELEPHONENHS Trust MTWTFS

 

Referral Hotline 0808 101 0336
3



GENERAL PRACTICE

Dr F Virgo (F) Private GP Service and Health Screening

GENERAL PSYCHIATRY

Dr R O'Flynn (M) General adult psychiatry including assessment and treatment of depression anxiety disorders,
alcohol and substance misuse, assessment of medically unexplained symptoms, occupational
mental health assessments

West Suffolk
Foundation Appointments on request

GENERAL SURGERY

Mr J Alberts Colorectal surgery, colonoscopy, general surgery, minor anorectal conditions eg. piles, fissures
and prolapse, HALO, stapled anopexy, colon and rectal cancer surgery, treatment for IBS,
ulcerative colitis, Crohn’s disease and diverticular disease

West Suffolk
Foundation Appointments on request

Mr E Coveney Endocrine surgery, general surgery, laparoscopic hernias West Suffolk
Foundation Appointments on request

Mr T Justin Colorectal surgery, laparoscopic surgery, general surgery Private Appointments on request

Mr N Keeling Colorectal surgery, laparoscopic surgery, laparoscopic cholecystectomies, laparoscopic hernias,
colonoscopy, haemorrhoids, fistulas

West Suffolk
Foundation Appointments on request

HAEMATOLOGY

Dr D Chitnavis (F) Disorders of the blood and bone marrow, such as anaemia, abnormal blood counts, bleeding
disorders, deep vein thrombosis (DVT), pulmonary embolus (PE), monoclonal gammopathy
(MGUS) and myeloproliferative disorders, haemostasis and thrombosis

West Suffolk
Foundation Appointments on request

NEUROLOGY

Dr P Molyneux (M) Multiple sclerosis, headaches, management of neurological disorders West Suffolk
Foundation Appointments on request

OBSTETRICS AND GYNAECOLOGY

Mrs M Prasad Smear abnormalities; Menstrual disorders; Prolapse; Diagnostic
Procedures-hysteroscopy/laparoscopy; Vulval Disorders; Detection of gynaecological cancers
and early treatment- postmenopausal bleeding; pelvic/adnexal masses; Fibroids; Pelvic pain

West Suffolk
Foundation 

Appointments on request

Mr D Ross Menopause, menstrual disorders (heavy, irregular and/or prolonged menstrual bleeding),
fibroids, endometrial polyps, endometrial ablation, hysteroscopy, hysterectomy, endometriosis,
laparoscopic surgery, ovarian cysts

West Suffolk
Foundation Appointments on request

Ms M Vella General gynaecology, uro-gynaecology, incontinence, prolapse West Suffolk
Foundation Appointments on request

OPHTHALMOLOGY

Mr N Gupta Cataract surgery, diabetic conditions of the eye, inflammation of the eye, retinal ocular disease West Suffolk
Foundation Appointments on request

Mr I Hanspal Cataract surgery

YAG laser capsulotomy

West Suffolk
Foundation Appointments on request

Mr U Hussain Cataract surgery (including complex cases), refractive cataract surgery (toric, trifocal &
multifocal lens implants), surgical correction of astigmatism, corneal graft surgery, dry eye &
ocular surface disease, blepharitis, keratoconus, pterygium

West Suffolk
Foundation Appointments on request

Mr A Vardarinos Cataract surgery, age-related macular degeneration, medical retina (retina vein occlusions,
diabetic retinopathy), intravitreal injections and implants, retinal lasers

West Suffolk
Foundation Appointments on request

Mr A Vivian Squint, oculoplastic, cataract surgery West Suffolk
Foundation Appointments on request

ORAL AND MAXILLOFACIAL SURGERY

Mr M Thompson Oral surgery - wisdom teeth, jaw cysts, salivary gland surgery, oral cancer, facial trauma West Suffolk
Foundation Appointments on request
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OTOLARYNGOLOGY

Mr F Fahmy Sinus procedures, endoscopic sinus surgery, rhinoplasty, endoscopic procedures, middle ear
disease/surgery, otology, rhinology, balance disorders/vertigo, hearing loss, tinnitus

West Suffolk
Foundation Appointments on request

Mr D McKiernan Rhinology, facial plastic surgery, functional and cosmetic rhinoplasty, prominent ear correction,
facial skin cancers, complex endoscopic sinus surgery, general ENT

West Suffolk
Foundation Appointments on request

PLASTIC SURGERY

Mr I Grant Skin cancer surgery, hand surgery, reconstructive and aesthetic surgery West Suffolk
Foundation Appointments on request

Mr P Hall Breast augmentation, breast reduction, mastopexy, facial cosmetic surgery including eyelids,
noses, facelifts, cleft lip and palate, abdominoplasty, liposuction, all skin lesions

Cambridge
University Hospitals
Foundation 

Appointments on request

Mr M Irwin Cosmetic breast surgery; breast augmentation, breast reduction, breast uplift, uneven breasts,
breast reconstruction, facial cosmetic surgery; facelift & eyelid surgery, body contouring;
abdominoplasty, liposuction, skin lesions, labial reduction

Cambridge
University Hospitals
Foundation 

Mr A Sillitoe Skin oncology and reconstruction, hand surgery, breast and abdominal aesthetic surgery,
corrective ear surgery, liposuction, general plastic surgery

West Suffolk
Foundation Appointments on request

RESPIRATORY MEDICINE

Dr P Hawkins (M) Cough, wheeze, breathlessness, emphysema, asthma, COPD, interstitial lung disease,
pneumonia, lung infection, bronchiectasis, sarcoidosis, sleep apnoea, general respiratory
medicine

Colchester Hospital
University
Foundation 

Appointments on request

RHEUMATOLOGY

Dr S Bhagat (F) All types of inflammatory arthritis (RA, PsA etc.) PMR, GCA, Osteoperosis, Osteoarthritis, SLE,
Sjogren's syndrome and other autoimmune conditions, joint injections

West Suffolk
Foundation Appointments on request

Dr D O'Reilly (M) Gout /Pseudogout bursitis lupus/SLE  joint/shoulder/neck/back/joint pain Injections
Osteoarthritis Psoriatic Arthritis PMR /Giant Cell Arteritis Osteoporosis scanning Ankylosing
Spondylitis Sciatica, Raynaud's Fibromyalgia Rheumatoid Carpal Tunnel

West Suffolk
Foundation Appointments on request

TRAUMA AND ORTHOPAEDICS SURGERY

Mr A Dunn Hip/knee surgery, total hip replacement, total knee replacement, arthroscopic knee surgery,
anterior cruciate ligament reconstruction.

West Suffolk
Foundation Appointments on request

Mr N Modi Shoulder surgery, elbow surgery, general upper limb surgery, shoulder arthroscopy, shoulder
replacement, rotator cuff surgery, shoulder stabilisation, impingement, rotator cuff
reconstruction with graft jacket

James Paget
University Hospitals
Foundation 

Appointments on request

Mr P Nicolai Knee replacement surgery, partial knee replacement, knee arthroscopy, knee osteotomy, total
hip replacement, sports medicine and injuries

West Suffolk
Foundation 

Mr S Parsons Hip replacement, knee surgery including replacement and arthroscopy West Suffolk
Foundation Appointments on request

Mr W Schenk Lower limb, limb reconstruction, knee surgery, ACL, PCL, osteotomy, foot surgery, arthroscopy West Suffolk
Foundation Appointments on request

Miss V Thorisdottir General and specialist foot and ankle surgery including forefoot, midfoot, hindfoot and ankle
reconstruction, deformity corrections and fusions, sport injuries, soft tissue injuries,
arthroscopic ankle surgery

West Suffolk
Foundation Appointments on request

Mr M Wood General orthopaedic surgery, hand and upper limb surgery, excision of ganglion, carpal tunnel
release, Dupuytren's disease, sprains and strains of wrist and hand; sprains and strains of
shoulder and upper arm.

West Suffolk
Foundation Appointments on request

UROLOGY

Mr J Armitage General urology, endourology, laser stone and prostate surgery (HoLEP) Cambridge
University Hospitals
Foundation 

Appointments on request

Mr S Keoghane All scrotal surgery, vasectomy, trans-urethral resection of the prostate, urethrotomy,
circumcision, cystoscopy, rigid and flexible ureteroscopy, percutaneous nephrolithotomy, shock
wave lithotripsy, management of prostatitis

West Suffolk
Foundation Appointments on request

Mr J McLoughlin General urology, diagnosis and management of prostate disease, stones, prostate cancer,
vasectomy reversal, andrology

West Suffolk
Foundation Appointments on request

CONSULTANT/SPECIALIST SUB SPECIALITY / SPECIAL INTEREST TELEPHONENHS Trust MTWTFS

 

Referral Hotline 0808 101 0336
5



UROLOGY

Mr A Riddick Renal, prostate and bladder cancer, benign prostatic hyperplasia, green light laser surgery of
the prostate, vasectomy, haematuria, testicular disorders, all scrotal surgery.

Cambridge
University Hospitals
Foundation 

Appointments on request

Mr A Sengupta General urology, prostate mapping, circumcision (adult), cystoscopy rigid, cystoscopy flexible,
TURP, TURBT, 'no scalpel' vasectomy, urethrotomy, Botox intra-vesical, all scrotal surgery,
diagnosis and treatment of prostate and bladder cancer

West Suffolk
Foundation Appointments on request

VASCULAR SURGERY

Mr P Coughlin Carotid endarterectomy, EVAR, femoro popliteal bypass surgery, fem pop bypass, sclerotherapy
treatment, varicose vein laser treatment, VNUS closure procedure Venefit

West Suffolk
Foundation Appointments on request

Mr M Gaunt Varicose veins, medical and cosmetic thread veins, endovenous laser treatments, VNUS
closure, clarivein, foam sclerotherapy, microsclerotherapy, veinwave for thread veins and facial
veins

Private
Appointments on request
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